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FOR IMMEDIATE RELEASE   

7/10/2023 

Phone Outage Impact Several City Agencies 

 

The City of Shreveport is experiencing a problem with our phone service provider, Lumen. The 

issue is on their end and is causing a phone outage for multiple City of Shreveport agencies. 

 

• Some SPAR locations (Barksdale, grounds maintenance, building maintenance, and 

environmental services) 

• Some Fire Stations and Maintenance 

• Water and Sewerage  

• Community Development 

 

Please follow the City of Shreveport’s social media pages for updates when the phone lines are 

restored. 

 


